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Hong Kong Seeing Eye Dog Services was estab-
lished on 11th January 2012, according to the
Hong Kong Legislation which is "Inland Revenue
Ordinance", Section 88. (#91/12149).

The center has provided seeing eye dog services to
17 visually impaired people. As of March 31, 2020,
there are a total of 62 seeing eye dogs in posses-
sion and a total no. of 4 seeing eye dogs have
completed matching training and put into service for
the visually impaired. On the other hand, under the
dog exchange program, total number of 4 puppies
were donated by other seeing eye dog organiza-
tions.

= Vision
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® To localize the Seeing Eye Dog Services and to
make it sustainable.

* To enhance an atmosphere of social caring, to
nurture the concept of animal protection and
empower Hong Kong people to pay more attention
to socially vulnerable groups.
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Dr. lan Urquart
REBHIR (IR EERS)
BiEi e84 (B2 REM[)
BERERE(EEARMEBEL)
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tAS R NB(RAE K fE)
REFAIRED
RKB S E(IMNE RERS)

SRR TONIERER)
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fFon Mission (HERD%EE)
o BENMESAIKRE Dr. Ko Wing Man, GBS, JP (Chief Honorary Patron)

Ms. Scarlett Pong Oi-lan, BBS, JP (Honorary Patron)

* iR RERREER Mr. Herman C.S. HUI, SBS, MH, JP

s RERMERINESATESBNREALER Taiwan Guide Dog Association
W FL B R VIR EARTS Mr. William Chen

Kansai Guide Dog for the Blind Association

Alan Chan & Company Certified Public Accountants
Dr. lan Urquart

Professor Hunter Yuen Kwok Lai (Ophthalmology)

* To train local professionals for the seeing eye Dr. Gavin Liu (Veterinarians)

dog industry Dr. Derek Chow (Ophthalmology for Seeing Eye Dogs)
Professor Mario PS Chin (Biotechnology Consultant)
Ms. Myolie Wu (Care Ambassador)

* EERRESEARNIEESARBERAER

® To breed and train seeing eye dogs locally

* To provide trained seeing eye dogs and follow-up Mr. Victor YUEN Y.C. (Barrister-at-Law)
services to suitable visually impaired applicants Mr. Stanley Ng (Foreign Affairs Consultant)
free of charge Ms. Jennifer Wong Ming Wai (Psychological Counselor)

* To promote seeing eye dog protection and to Mr. Yu Man W.ai (Accou.nt Consultant)
prevent abandonment and mistreatment of the dogs (names listed in no particular order)
after matching
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Chairperson’'s Words
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Last year, Hong Kong and the globe have faced drastic changes. Changes that contain unprecedented plight and
challenges. Luckily, the entire staff of the center has been doing their bits so that the center can run smoothly. Our
aim is to develop the service of the seeing eye dogs to the visually impaired. For the establishment of the Hong Kong
Seeing Eye Dog Training School, though there are hinder, it is still going strong. | would like to report the latest news
of the center’s affairs in 2019-2020 now.

On 26th April 2019, a celebration was held for the Hong Kong Seeing Eye Dog Day. A touching photo was taken with
the seeing eye dogs, users, volunteers, puppy walking families, our staff and the executive committee. | would like
to send my gratitude to the sponsorship and the support of the Hong Kong Observation Wheel who allow us to
celebrate this yearly event in such a joyful atmosphere. The center’s affairs are also carried out under this rapport.

B EIa REI Institutional governance and management
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The aim of our center is to ensure a healthy institutional governance in order to guarantee the right of our users and
to utilize the resources of our society. While the pursuing for the modernized management, we hired visually
impaired. So that we can build up a tolerant and harmonic working environment starting us.

Also, | would like to welcome Mr. KUAN Yuk Kin, Piers and Mr. Wong Wing Tak to join our organization as the board
director and CEO, they devote themselves for the development of service of the seeing eye dog.

&3 R N{EA Continuous development and heritage
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Chairperson’'s Words

Seeing eye dog service is professional and global. Though it is important to have service with local elements, it is
also vital to live up the global technical standard. Therefore, we have invited Senior Guide Dog Mobility Instructor,
Dennis Walker, to Hong Kong. Within 3 months, Mr. Walker shared his insight with our trainers while conducting a
detailed investigation based on the current Hong Kong society status and the foreign seeing eye dogs service and
training techniques. We hope that our trainers have widen their horizons by this precious opportunity.

As a Senior Guide Dog Mobility Instructor, not only that | dedicate myself into the development of the center, | also
care about the heritage of my profession. Former Sam Wo Public School, which located in Lin Ma Hang Road, Ta
Kwu Ling, has received a short-term lease which officially approved at the Regional Lands Conference in the begin-
ning of 2019. Now the Hong Kong Seeing Eye Dog Training School has officially entered the fundraising stage. With
the referral of LegCo member CHAN Hak-kan,BBS,JP our center’s idea and operation has been well explained to
the Development Bureau. As the original school has been abandoned for a while, it is noticeably worn-out. Therefore,
the center has to provide a professional proposal as a part of the application document. Under the voluntary aid of
Mr. TSE Hoi Chun, our desired facilities for the center has all shown in the proposal which also received the approval
from the Development Bureau to make the foundation of our later work.

TR REBR:LE ERESASEH
Mr. Cheung Wai Man, Raymond
Chairperson and Senior Guide Dog Mobility Instructor
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User sharing - Ms. Ho and Comfy

Different 2020, different Birthday.

Since the beginning of 2020, COVID 19 has been spreading all over Hong Kong. To avoid catching the
virus, people started to perform social distancing, wear masks, wash hands frequently and pay attention
to personal hygiene. Since then, Hong Kong has entered a new normality, in which everyone is alienated.
Strange enough, Comfy and | met each other under such circumstance while having a close bonding.

My birthday is on the start of the year. One month before my birthday, | finished a matching exercise with
a blonde seeing eye dog called Comfy. One week before my birthday, in the anniversary of the Hong
Kong Seeing Eye Dog Services, Comfy wore a mortarboard which indicate she is a qualified seeing eye
dog and will enter my life.

Comfy is a Labrador who is adorable, gentle, cheerful, lively and obedient. You can see those character-
istics under many different situations. When she is at work, she will be very calm and focused for my com-
mand and execute them precisely and professionally. When she is in a dog park, she will be lively and
energetic to play with other dogs. When she is at home, she will be affectionate and independent. Some-
times she wants me to play with her and have her toy in her mouth while | am playing guitar. She will
patiently wait until | am finished.

Though the time we have been together is short and she does not understand my words, she under-
stands what | need. No matter where | am, who | am with, she always keeps an eye on me. | can see how
much | mean to her.

Before Comfy coming, when | am going out, | need a white cane with me. The cane is very important to
visual impaired but still limited such as it cannot detect things in midair. Also, the stick is just an object and
it has no emotion. If it has emotion, it is the owners’ projection.

Comfy is not only a seeing eye dog, she is also my little angel. She leads me around different puddles
and obstacle. She is our family’s favorite and brought us joy. Her arrival changed my habit. | used to hate
exercising, but for her, | now go out for walk every day. We feel the heat of the sun and the gentle of the
breeze together. We shared the smell of the flowers and the sea. We enjoyed the symphony of the bird
and the waves. With this, | became healthier and her sincere companion is irreplaceable.

Comfy came before my birthday. | consider her to be my birthday present. A birthday present that was
fostered by fellows that | am not met and seen. Fellows that have spent a lot of time, dedication and
contribution to present this precious present which made my birthday unique.

Since we are all connected because of Comfy, allow me to use her name
in the future!

to bless us to have a comfy life
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User sharing - Miss Chow and Doctor
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Hi everybody, | am Wing, the user of Doctor. | am both visually and hearing impaired and | need to use hearing
aid.

| was a premature baby. When | was born | did not get enough oxygen and | need to stay in an oxygen box, so
| am severely visually and hearing impaired.Since my doctor diagnosed that | have glaucoma, | have been
thinking for solution. | did not know what to do. Then | know the Hong Kong Federation of the Blind which
introduced me the Hong Kong Seeing Eye Dog Services. | thought that | like dogs and | can try to apply a
seeing eye dog to prepare to make my life better.

In the March of 2020, | start the matching training with Doctor. Before | had Doctor, | was helpless, lack of confi-
dence and negative. | was often blamed by my friends that | did not go to work, and | thought | was useless
and why do | have my disabilities? “Failing at school, needing accompany of family to go out” Why does not
my friends understand me? Though | tried my best, | still get blamed. | felt gloomy and lots of pressure. What
is my effort in these 5 years for? Friends that | know for years do not understand me.

Actually, | have many interests including drawing, playing musical instruments, photography, dressing up and
nursing. | tried many different courses like beginner floral, coffee art, clown performance and massage. | have
also tried many job positions in café, sales and massage. In which | gain my working experience while learning.
After 2 eye surgeries last year, | have been depressed, fearful and traumatized. Luckily that | got matched with
Doctor. Living with Doctor gave me great motivation and enriched my life. | am grateful that Doctor appeared
in my life. Not only that she plays with me, she also guides me on the road. Being with her | feel
very secured. Compared to the days without her, | am now is a lot happier being
with her. It is like Doctor is my everything.

In the future, no matter what, | will try my best and
continue my journey.
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| started to have Copper in June 2019. Looking back on the day a year ago, | was both nervous and excited. |
have never had a pet before, so | was busy to make money to support my family and satisfy my family needs.
There is not much time to hang out with my children, not to mention having pets. But Lord has his own arrange-
ments. Since | was diagnosed with retinitis pigmentosa in 2013 and also my children have grown up and have
decent jobs, | chose to retire early.

One day, my wife and | passed the downtown area of Causeway Bay and we saw a shiny black Labrador sitting
on the ground with manners. It turned out to be a charity booth of the Hong Kong Seeing Eye Dog Services for
fundraising and promotional activities. We were attracted by the dog, so we walked up and talked with Chair-
man Cheung Wai Man. Before leaving, we bought a file with a dog picture on it and left with our contact
number.

Since then, the center began to follow up with my application for a seeing eye dog. Copper started the match-
ing training with me since June 2019. | had the idea of giving up in the first week of the matching. | am a very
disciplined and demanding person, and this is how | want my dog to be as well. In the first few days, | have to
learn how to take Copper for toileting but it is not easy. | have to clean Copper every time get back home. | feel
exhausted. | didn’t sleep well for several nights and | lost as much as 4 pounds.

Later, the Chairman taught me the skills and methods to deal with dogs and encouraged me
to continue the matching training and | successfully learnt the way to get along with Copper.

After a year of getting along, Copper brought me two new experiences. The first is why the
celebration Mother's Day is so much greater than Father's Day. It turns out that when
comparing the hard work of fathers earning money to mothers taking care of their
children at home, Mothers really is more hardworking than fathers, so Mother’s
Day is worth a grand celebration.

On the other hand, before having Copper, | would go home before sunset if | went
out for exercising and hiking. Now | don’t have to worry about sunset anymore,
and | often choose to go out after sunset to avoid the heat. All in all, having
Copper is like having a little son. | learn to take care of it and play with it. And

his job is to lead me to walk safely. Now, the children are married and have

left us. The family became empty and lonely. But with Copper's company,

the home is more lively. Thank you Copper!
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A silver lining

Back in a Monday afternoon of 5th August, | had to make a painful and difficult decision. The decision to
put down Coco which is a sick dog who has been with me for 20 years. The day that | made the decision
was the darkest day in my life. After | got back home, | got a phone call from the Hong Kong Seeing Eye
Dog Services informing that there may be a suitable match for me. Right in that exact moment, it was like
a precious and reliving present and a silver lining offered by god.

First date

The morning at that day, it was like the first date that | went with my wife. | was very excited and perturbed
at the same time. | can’t help to ask myself. Are Cotton and | compatible? Can we live together?

That 3 dogs that | had in the past 30 years are little. But that day | saw a gigantic dog which is heavier
than all 3 of my dogs combined. The dog looked very gentle. The trainer told me that his name is Cotton.
He somehow shares a strange resemblance with my dog Coco (back when | can still see him)! | had a
walk guided by Cotton which is an unforgettable experience.

Getting along

2nd September, Monday, was the first day that Cotton came to our house begins the matching training.
Since that day, He and | have a lot to get used to, even for feeding or bring him to toileting. In that month,
trainer Brenda and instructor Raymond gave us training in many different places which | have not done
before including riding bus, minibus, ferry, tram, and cable car even hiking and to beaches on remoted
islands. It was very thoughtful.

Also, the centre was being very thoughtful and caring to help and look after us. | remembered that in the
church and | had to climb dozens of stairs to during Cotton to toilet area. Raymond was very thoughtful
that he left some tactile on the specific banister on the stairs so that | can reach the stairs smoothly.
Though is not something significant, | can feel the warmth in my heart. One month later, | thought that the
training was over. But so litter did | know it was only the start.

Believing
We had a joyful moment on the graduation ceremony of Cotton where he met his brothers and sisters
again. | also know the other users in the centre. They all are living very happily with their seeing eye dogs.
However, since then, my sight is not getting better. Slowly, | can’t see cotton’s face
anymore. | was a bit depressed. Before, | can still see a bit of the road by using my
residual sight, but it's like walking into brand new phrase of my life where it is pitch
black and strange. What should | do? | cheered myself up and call Brenda and told
her how | have been. She encouraged me and come for a follow up visit. We had a
little practice, in which Brenda would watch me in distance and Cotton and | will
have to get to the bus stop by ourselves. Though the journey is long, but we still
managed to do it. The pitch black in front of me was like slowly turning bright.

At that time, | think of the loss of Coco and the appearance of Cotton. It is like all
arranged by the lord. Today, | walk with Cotton again, though | cannot see him, his
cute look has permanently printed in my mind. Sometime he is even more than a
guidance, we know how to solve my bad mood by being with me. | always feel
better with him. He is not only my guidance and companion. He is my friend. |
believe that he is the light in my life. | want to send my gratitude to the lord’s grace
and the centre’s caring and aid!
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B5AIERENZE  Seeing Eye Dog Trainer sharing

BB AE#RE 7 =-Kelvin Chan
Seeing Eye Dog Trainer Sharing - Kelvin Chan
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The reason that | joined the Hong Kong Seeing Eye Dog Services was because of a pet event held at the Kwun
Tong Ferry Terminal. | had the chance to know Raymond, the chairman of the center. He was leading a seeing
eye dog called Tovi to let participants have a guiding experience by a seeing eye dog. Fortunately, | had the
opportunity to participate. Tovi easily led me through detours, avoiding obstacles, and we calmly walked to the
exit; even | was blindfolded, | was not afraid at all. Tovi gave me great confidence throughout the process.
Later, when | saw the recruitment of the center on a social platform, | tried to apply to be a seeing eye dog
trainer based on my limited dog knowledge. | am very grateful to the center for allowing me to join and start a
new page in my life.

According to my knowledge, seeing eye dogs are obedient and stable. They are good partners for the visually
impaired, but | don’t know much about how they are trained. At the beginning of the job, | was assigned to work
in the puppy walking department and to provide them with support. Gradually, | accumulate experience in the
process, and | learn how take care of seeing eye puppies, and understand the importance of house rules and
socialization training to help seeing eye dogs to grow up and before they started training.

The task of training a seeing eye dog started in July 2019. Diana was the first dog | trained in the center. The
process can be described by digging a tunnel as itis very hard. At the beginning, there will be a lot of difficulties
and setbacks. Though we work very hard, there is not much progress. But Diana was actually studying every
day, and she suddenly finished the job that | entrusted to her one day quickly and accurately. Such joy and
satisfaction | had not felt in any other previous jobs. Under the guidance of the instructor and other trainers in
this tunnel, we can slowly see an exit and light at the end of the tunnel. | hope that in the summer of 2020,
Diana can successfully match with a visually impaired person, allowing users to go out independently and
confidently.

Looking back at this year’s work, learning to care for puppies at
first was a very rich and valuable experience. After switching to
dog training department, | was honored to be the representative
of the center and go to attend the AGBN meeting held in
Yokohama, Japan in November with Raymond . | get to know
other Asian seeing eye dogs, workers, visiting the local seeing
eye dog training school. | really opened my eyes in that trip.
After that | participated in many talks, publicized activities,

and promoted seeing eye dog services to the public in Hong
Kong. | hope that in the future, Hong Kong will be more
capable to accept seeing eye dogs along with all kinds of
people with special needs, and to build an inclusive society. ___
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Puppy Walking Department Staff Sharing - Cheung Kay Lok
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Hello everyone! | am Lok, a Puppy Walking Assistant at the Hong Kong Seeing Eye Dog Services! | still
remember that | first joined the center because | saw a seeing eye dog which was very cute. | can also
help the visually impaired, which is very meaningful. However, | found out that the seeing eye dogs are
really good, but the puppies are actually little monsters, which make people love and hate. Many people
think that seeing eye dogs are very obedient and well-behaved since they were born. In fact, it took many
people's selfless efforts to make the seeing eye dogs appear in everyone's eyes...

Seeing eye puppies will be taken care of by the puppy walking family at two months old. At that time, the
puppies were just a piece of white paper. They did not know when and where to toileting, do not know
house rules, do not know how to use elevators... etc. Puppy walking families are like artists who was
drawing on this white paper, teaching puppies different knowledge step by step, to get on an elevator, to
follow instructions, and to understand instructions. As an assistant of the puppy walking family, | am
responsible for teaching and supporting the puppy walking family on how to take care of the puppies.
When the puppies were sick, | take them to the vet and deliver supplies to the puppy walking family.

| started learning from scratch. | did not have any dogs before. The first dog | raised was a seeing eye
dog, so | really enjoyed these learning opportunities. After a year, | learned a lot about dogs in this
position. | have accumulated a lot of experience, and | hope that | can use this knowledge to help more
puppy walking families and visually impaired people in the future.
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Puppy Walking Family Sharing - Bobby Chan & Terris Choy
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Bryan is the third seeing eye puppy in our house. With the previous experience of taking care of Ape
and Copper, when we took care of Bryan, we often be with him in a relaxed mood. We teach him house
rules and social skills. We want to accompany him to grow up happily.

Bryan is a special member of the family. He was born in Taiwan in 2018 and came to Hong Kong in
March 2019. | remember that | greeted him in person at the airport that day, and | was very impressed.
He is the first non-locally born seeing eye puppy in our family. It feels very fresh. At first, | was afraid that
it might not understand Cantonese or English command! Luckily, after spending some time together in
our house, everyone quickly got acquainted. It often goes out with us to do socialization training and
hang out. He is very energetic and brings us a lot of joy.

Recalling the first time that | puppy walk a seeing eye puppy, | felt both excited and nervous. And when
it comes to the day of separating from them, | will feel very reluctant. Now both Ape and Copper have
graduated and successfully matched with the users, acting on their own. We are very proud to see them
growing and serving users with their heart.

There is still some time before Bryan graduates. We hope that he will continue to grow up in an environ-
ment full of love and freedom. We hope that he will to equip himself with the things that we taught him,
and become a seeing eye dog who can serve the society in the future.
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Puppy Walking Family Sharing - James & Iris

BPINREEABenNFTEREELE—FSHEM - B BEFHR —RRHRSIERENBen - YIREBEKE
SBen2—ERIBIEENZ T » TEMNBFEE - SROREPINIB—Z - DEFHPINRZEILIEESBen - BE
#haIKER - PRERSRIGES —RFME °

BenZ2@+NESNET - RAERTIFNEER - MIEAITE  RERFHESREHT - #REEHFHERARN
Bz - ENRFAFRZN—RERMIFHEZIB LB - —EABhSIIE 7R - B EATE - FICHEL
T BHPIRFthPEEIERBUISE [EK] - ARBen * HMIHEEARIFERIRAMN 7 RRI0RM - EH Lth
BIAANLVEBenBEBMANARMHE » QNTEEZE R - HEERSEARE FEEZARMNESA -

It - RIVEHPLERPIBIRSRBREEIENZT - RBEMIBEFIERAD BRIE RIS - BfIRL
MBPLEERESEEEENIRBRRSHVEN - BE—THIMEEARLN  PHEBEREALRE -

We've been Ben’s puppy walker for more than a year. | still remember the first time | met Ben from
Taiwan last year. Ben is an energetic and gentle boy. Every time we back home, Ben is always the first
one to greet us with his happily shaking tail. All of our fatigue would be wiped out by his lovely face. Ben
is a very sensible boy. When we are working at home, he never disturbs us and only accompanies us
quietly.

The most unforgettable thing is when we took him to Penfold Park. He suddenly jumped into the pool
and couldn't get on the shore. We had to hurriedly jump into the pool to rescue him.

Because of Ben, we have a better understanding of seeing eye dog. We have also met many people
who are interested in Ben. At the same time, we help to promote the service of seeing eye dog and raise
public awareness.

We are sincerely grateful for HKSEDS giving us the opportunity to take care of this lovely boy, Ben, who
brings lots of joy to our lives. With completion of the Hong Kong Seeing Eye Dog Training School in the
future, we hope HKSEDS can further promote the localization of seeing eye dogs and benefit more
visually impaired people in the community.
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Volunteer Sharing - Candy Ho
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I have been a volunteer at the Hong Kong Seeing Eye Dog Services for several years now. Like many
volunteers, | joined because of my love for dogs and the recommendations from my volunteer friends.
The center provides free seeing eye dogs service and other support for the visually impaired free of
charge, which makes me feel that this voluntary work is very meaningful and expands my life circle.

With the careful guidance of Ms. Mabel Cheung, a senior volunteer from the center, | learned the basic
skills of how to lead visually impaired people to walk pleasantly and safely, which are "sighted guide
technique" and "Orientation and Mobility". She demonstrated in a relaxed and simple way, which taught
me how to guide a visually impaired to sit down safely, turn around in a narrow environment, go up and
down the stairs and take an escalator. In a MTR station, the sighted guide technique | learned finally
came to use. | successfully led the visually impaired person into the train safely, which made me feel
very happy and satisfied.

Not to mention, Mr. Cheung Wai Man (Raymond), the
chairman of the centre, carefully teaches every
trainer and every seeing eye dog. Under his training,
every dog is very well-behaved and obedient, and
many more have officially become seeing eye dogs
and been in service. Raymond is also committed to
the development of local seeing eye dog breeds,
because Hong Kong - produced dogs are more
adaptable to life in Hong Kong. From March 2015 to
August 2018, the centre has bred the 7th litter of
seeing eye puppies named "6 Fair Ladies" who
were born on August 22.

As the chairman, Raymond often attends street
booth among his busy schedule, so as to publi-
cize and teach the public what is the "3 Dont’s
and 1 Do " of seeing eye dog etiquette, that is,
Don’t Disturb, Don’t pet, Don’t’ Feed and Do
offer assistance to visually impaired after
asking.

Finally, I wish you all good health and good luck.
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Volunteer Sharing

FZ 1 NZF - Fanny Tai
Volunteer Sharing - Fanny Tai
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The first time ever for me to be a volunteer, it is at the Hong Kong Seeing Eye Dog Services. It has been
more than two years now. Recall that two years ago, a friend suddenly asked me to be a volunteer. At
that time, | was very nervous but | said yes.

From participating in volunteer services, | know that seeing eye dogs are very important to the visually
impaired. | also know that one seeing eye dog can give birth to many puppies. The Centre not only have
to arrange puppy walking families to take care of them, but also needs to train them. Only then, the dogs
can guide the visually impaired and help them to avoid obstacles on the road.

Every time in a charity sale in a shopping mall or on the street, like many volunteers, | do not only
promote the service of seeing eye dogs, but also explain to the public the "Three Don’t and One Do" of
seeing eye dog etiquette, and explain the importance of seeing eye dogs to the visually impaired and
the need of their donations to maintain the service.

Besides understanding about seeing eye dog services,
citizens can also take pictures with seeing eye dogs.
Seeing them so happy, | am happy as well.

| also was a volunteer service at the Hong Kong Pet
Show. Although it was very crowded, | was not as
afraid as before. Many people came with their
dogs to take pictures with the seeing eye dog.
Doing good deeds really brought me joy.

| have been participating in volunteer work for
some time and | have met a group of enthusiastic
friends, which makes me feel both happy and
meaningful.
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Public education is one of the most important pillars
of successful seeing eye dog service, which is also
the focus of the center. To successfully carry out
public education, the first prerequisite is to reach
the public and to spread the information of seeing
eye dogs to every corner. To this end, the center
actively contacts and accepts applications respec-
tively, and reach out to the young people in school.
The form includes seeing eye dog talks, student
homework support, volunteer service, community
outreach (streets and shopping malls) activities,
interviews and program shooting, exhibitions, meet-
ings, Facebook and Instagram... etc. The center is
the only seeing eye dog service organization in
Hong Kong who provides free seeing eye dog semi-
nars to booth public and private organizations,
education and non-governmental organizations in
Hong Kong.

In the past year, due to social movement and the
epidemic in Hong Kong, public education activities
in the second half of the year were severely affect-
ed. A total of 24 talks and 12 social activities were
cancelled. Under this plight, the public's demand for
knowledge about seeing eye dog services has not
diminished. A total of 109 seeing eye dog seminars
were held throughout the year, benefiting close to
9,000 people. 28 exhibition and community
outreach activities were conducted, with more than
50,000 participants.

Last year, the center Facebook Hong Kong Guide
Dog Service Center released a total of 214 posts,
reached 599,012 person times. There were a total
of 191 posts on the special page of the popular
HKSEDS Puppy Playgroup, with 1,669,173 person
times.
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The Centre upholds international service
standards as our mission. With that, continu-
ous knowledge sharing with international
associates is essential. In 2019, we invited
Mr. Dennis Walker, a GDMI (Guide Dog
Mobility Instructor) with rich experience from
American OccuPaws Guide Dog Association,
to Hong Kong to conduct a two-month skills
up program for our trainers to expand their
knowledge and skills in seeing eye dog
training.

Every other year, the International Guide Dog
Federation (IGDF) will hold the IGDF Semi-
nar held in different cities around the world
and our Chairman will bring different mem-
bers to participate. The 2019 conference
needs to be rescheduled due to the epidemic
situation and we look forward to join the next
one.

In 2019, our chairman and trainer Kelvin
attended the AGBN meeting.

We hope that the epidemic will subside
soonest so the center can resume our vari-
ous international programs.
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At the end of 2019, the trainers of the centre
had the opportunity to receive guidance and
experience sharing from the experienced
Guide Dog Mobility Instructor (GDMI), Mr.
Dennis Walker, who is from the OccuPaws
Guide Dog Association in the United States.
He has served in guide dog organizations in
the United States, New Zealand, Australia and
Singapore. He has more than 25 years of rele-
vant work experience.

Dennis is not familiar about Hong Kong. After
spending some time to understand the traffic
routes in Hong Kong, he began the training
with our trainers. Dennis is a very enthusiastic
teacher. In order to be efficient, he tried to
make the most out of the limited time. He
arranges the training schedule very tightly. If
we want, we can train at any time . Of course,
the trainers seize this rare opportunity. Not
only they train their own dogs, they will also
observe the training of other dogs to learn
more.

Time flies. Dennis also return to the United
States. | hope he will visit to Hong Kong again
in the future to share and teach us more skills
in training seeing eye dogs.
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After 7 years of development, in addition to the steady
development in all aspects, our services have also
become more stable and mature. With the efforts of
puppy walking families, trainers and guide dog mobility
instructors, a total of 4 seeing eye dogs have completed
matching training with users this year and graduated.
They are Copper and Mr. Kwong Man Lang, Cotton and
Mr. Wong Bing Kuen, Comfy and Ms. Ho Suet Fan, and
Doctor and Ms. Chow Cheuk Wing.

This number is really cheering, but the success of the
seeing eye dog service is not a numerical chase. The
priority is the quality of the seeing eye dog team and the
follow-up support services. Only that can visually
impaired be safer, more confident, and more independent
to walk through the streets of Hong Kong. In the future,
the center will follow to this principle and continue to serve
more visually impaired friends.

In terms of breeding, as the center already has high-quali-
ty seeing eye dogs and the number can keep up with the
training plan, no further arrangements have been made.
Of course, the selection for breeding dogs is ongoing.

In the International Dog Exchange Program, two puppies
were donated by the Chubu Guide Dog for the Blind
Association in Japan this year, named Doll and Dash,
while the Kyushu Guide Dog Association of Japan donat-
ed one dog named Amber. In the same year, the center
received Vivian, a puppy from the Hong Kong Guide Dog
Association. They are now taken care of by different
puppy walking families, living and growing happily. We
are very grateful for the gifts from institutions all over the
globe, so that more dogs can join the ranks of seeing eye
dogs.
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Fundraising
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As a small non-government organization with-
out regular government funding, it is not easy
to maintain social services. Thanks to the
Hong Kong Community Chest's benchmark
funding plan and the support of the general
public, the center has been able to continue its
services in recent years. Since the Lands
Department has approved the lease of the
Former Sam Wo Public School on Lin Ma
Hang Road, the center must raise a large
amount of funds for the establishment of the
school for the purchase of basic facilities.

In the past year, due to the impact of social
movement and pandemic, the fund-raising
activities of the fundraising booths have been
affected and the donations have dropped
sharply.
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Volunteer recruitment and development
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Volunteers are the cornerstone of NGOs. | believe we all
agree this. For the center, it is the lifeblood. Looking back
at the various projects in the center over the years, no
matter from what aspect, the contribution and dedication
of volunteers are everywhere including promotion and
advertisement of our service, community charity sales and
fundraising, seeing eye dogs care and socialization
training, various service panel and even the executive
committee which leads the development of the center.

Due to the social atmosphere, the recruitment of volun-
teers this year is more difficult. A total of 230 volunteers
were recruited this year.

In order to increase the recognition of the volunteers of the
center in the society, starting from 2018, through the
"Volunteer Movement" recognition system of the Social
Welfare Department, we are able to make the contribu-
tions of the volunteers of the center more recognizable.
This year, the volunteers of the center received 50 Gold
Award for Volunteer Services (Individual), 3 Silver Award
for Volunteer Services (Individual), and 1 Bronze Award
for Volunteer Services (Individual).

The center was awarded the Gold Award for Volunteer
Service (Organization) and Award of 10,000 Hours for
Volunteer Service as a group. We know that any awards
won by the center come from the efforts of the volunteers
and | am really proud of it. Apart from learning to be grate-
ful, face difficulties with a positive attitude and plant
healthy seeds for the development of seeing eye dog
services.
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The Guide Dog Behavioral Response Assessment Test (GDBART)
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There are many methods for evaluating seeing
eye puppies in the world. This year, the centre
introduced another seeing eye dog evaluation
method which has been widely adopted interna-
tionally, GD Bart.

Do you know why we need to evaluate seeing eye
puppies? When seeing eye puppies are one year
old, they need to take this assessment for us to
understand their temperament and reactions to
different things. The evaluation result will also be
used as the basis for planning the next stage of
training, so the trainer can design an unique and
suitable training plan for each puppy.

Before the evaluation, we will prepare the
Behaviour Check List (BCL) so the evaluation can
be carried out orderly and conveniently for the
recording. In terms of venues, specific furniture
arrangement and objects in a wide indoor space,
such as vacuum cleaners, tables, potted plants,
toys, sound-producing objects, food, etc. By doing
soO we can observe the puppies' reactions with
different objects or environments. During the eval-
uation, we scored each puppy according to its
performance with the standard of BCL. This is a
method that complies internationally. Most seeing
eye dog schools in the world will conduct GD Bart
for seeing eye puppies who are just one year old.

Since it is the first time for us to conduct GD Bart,
preparation and work assignment are very import-
ant. Not only that we refered to GD Bart's videos
from other schools, we also learned about the
criteria for filling in the Behaviour Check List by
participating an online workshop organized by
Guiding Eyes For the Blind. We believe that after
continuous accumulation of experience, GD Bart
will become more accurate and smoother.

GD Bart is very important to seeing eye puppies,
so that colleagues and trainers of the Puppy Walk-
ing Department and Training Department have a
deeper understanding of the puppies, so that
appropriate adjustments can be made in the sub-
sequent training to improve the future success
rate of puppies becoming seeing eye dogs. Start-
ing from the two aspects of improving training
effectiveness and making good use of resources,
the center will continue to conduct this assess-
ment for puppies.
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Apart from our routine support and training to
puppy walkers, we will also share with the
families every quarter on updated seasonal
information, such as:

Tips for swimming with dogs in summer...
How to clean and protect dogs...

Get our doggies best prepared for the guiding
training...

Epidemic prevention measures and sharing
materials...etc...

Our aim is to provide puppy walkers with
timely and clear information. We are glad that
our puppy walker volunteers are happy to get
these tips !

Let us share with you these friendly tips here~
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INSRAREIFESE Essays of Foreign Affairs Consultant
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| have inadvertently been the foreign affairs consultant of the Hong Kong Seeing Eye Dog Services for many years, and
| have been working with Chairman Raymond for nearly eight years. | have always appreciated Chairman Raymond's
persistence and perseverance in promoting the localization of seeing eye dogs! Although Hong Kong is an international
metropolis, it can be regarded as an advanced region in terms of barrier-free facilities and services and supporting
facilities for the disabled, but it is still very undeveloped in terms of seeing eye dog services and training. In other devel-
oped countries, for example, German seeing eye dog service has a history of nearly a hundred years. Although 2
seeing eye dogs were introduced to Hong Kong in 1975 by a benevolent German living in Hong Kong for guiding the
visually impaired people. There was no organization to provide support and assistance. Therefore, after the death of
the two seeing eye dogs, the seeing eye dog service in Hong Kong remained at a standstill. It was until 2011 that Chair-
man Raymond introduced the seeing eye dog service back to Hong Kong again. The seeing eye dog service in Hong
Kong has only eight years of history. Chairman Raymond should also be called the "father of seeing eye dogs" in Hong
Kong. In terms of seeing eye dog services, Hong Kong is indeed far away from other European and American coun-
tries. Even when compared with Japan and Taiwan in Asia, we are still far behind. As an advanced city, we must strive
to improve!

From completely undeveloped to now, the seeing eye dog service is once again accepted and adopted by the visually
impaired. The most difficult process is to educate and persuade the general public, government officials, seniors of
various public transportation companies, major shopping malls, the operators and managers of restaurants can accept
seeing eye dogs to enter. The process is full of difficulties. The hard work, dedication, and sweat of the chairman, exec-
utive committee members, volunteers, and colleagues are really too much that outsiders cannot understand. The
frustrations and setbacks are beyond words!

Fortunately, everyone's hard work has finally paid off. We started applying for the government's vacant school as our
seeing eye dog training school three years ago. At the end of 2020, we finally got it. With the support of people from all
circles in Hong Kong and many government departments, we have successfully applied for the use of Former Sam Wo
Public School located in Lin Ma Hang, Ta Kwu Ling. We plan to transform it into Hong Kong’s first seeing eye dog
training school. But we also have to start planning for construction and renovation costs!

| hope that our seeing eye dog training school will have a grand opening with you by the end of 2021 and will surely

bring Hong Kong's seeing eye dog service to a new level by then. We will keep realizing our vision of "Seeing eye Dog
Localization" and provide more services to the visually impaired, please wait and continue to support us, thank you!

SN 5REM Rk E Stanley
Foreign Affairs Consultant Ng Wing Ki, Stanley
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As an international city, Hong Kong has China on her
back while facing Asia and the rest of the world. With
the effort of our staff and the support of the society, the
future of the center shines brightly. But we understand,
the path of 2021 ahead us is not easy. But the silver
lining is that we have a correct aim and clear target.
We believe that step over the barrier ahead us with our
fellow support’s effort.

The Hong Kong Seeing Eye Dog Training School will
be the origin place for elevating the seeing eye dog
service in Hong Kong while also being the base for
passing on and inheriting the seeing eye dog service.
In the upcoming year, with the support of the Develop-
ment Bureau’s utilizing empty school funding scheme
and others. We will establish a training school with
all-around facilities. Develop societies’ resources is an
important job for all the charity group. Hong Kong
Seeing Eye Dog Training School will be the first seeing
eye dog training school ever built by gathering help
and resources from various sectors in Hong Kong. The
school is also the result of Hong-Kongers’ wisdom. We
will build up different means and ways and widely
spread them all over Hong Kong in order to attract the
citizens of Hong Kong to participate in the establish-
ment of Hong Kong Seeing Eye Dog Training School.

Training-wise, we aim to be more professional and
international. All of our assessments and qualifications
of Trainers and Guide Dog Mobility Instructors will
strictly follow the instruction form IGDF. We will also
continue to invite foreign seeing eye dog experts to
visit Hong Kong and share their experience. Trainers,
according to their progress, will also get to attend
international conference meeting of seeing eye dog
service to broaden their horizons.

Dogs exchange can enhance our breeding stocks.
With the premise of making the best use of our
resources, we will look for exchanging good seeing
eye dogs from other institutions all over the globe.

Public education is the core pillar stone of the seeing
eye dog service. We will unwaveringly to provide free
talks about seeing eye dog service to the society
including governmental departments, institutions and
the frontline workers of the business services. The
talks will showcase how to welcome and help seeing
eye dogs and their users. With the launching of our
school, we will design novel and meaningful guide
tours in order to make the participants know more
about the seeing eye dog school’s features.

Volunteer-wise, based the need of the center’s devel-
opment, we will build up a diversified team including a
graphic design team established in 2020. We hope the
graphic team can contribute to the art design of the
center.



HONG KONG SEEING EYE DOG SERVICES LIMITED

STATEMENT OF FINANCIAL POSITION

AT 31ST MARCH 2020

B IS5 ¥R &5 Financial Report

Mon-Current asscls
Moior velucle

Office equipment

Current asscls
Rental and wility deposits
Prepayment for school project
Fixed deposii
{ash and bank balarces

Current linhilities
Accrued expenses

Net current assels

Nel asseds

Reserves
Surplus bought forward
Surplus for the year

Surplus carried fomvard

NOTES

2020 2019

HES HES
78,300 78,300
135,162 8 46
82282 37,622
1004, BR0 -
- 2000, (00
3,706,333 2 861,961
4,191 495 4,899 583
24,000 6.000
4. 769,495 4,893 583
4,982 957 3,070, 343
5.070,343 4,645,612
(B7,386) 424 7131

4 981957

= = m

5,070,343

e

Approved and authorised for issue by (ke Board of Directorson 7 () NOV 2020

The accompanying Accounting Policies and Explanatory Notes form an integral part of, and
should be read in conjunciion wiih, these financial siaiemenis.



HONG KONG SEEING EYE DOG SERVICES LIMITED

STATEMENT OF RECEIPFTS AND PAYMENTS
FOR THE YEAR ENDED 315T MARCH 2020

B IS5 ¥R &5 Financial Report

NOTES
Project funding allocations from
The Community Chest of Hong Kong 3
Dher donations received 3
Event income 4 arul 5
Event expenses
Met income
Interest ineome
Other income

Toial imcome

Léss: Expenses
Accountancy fee
Audit fee
Bamk eharpes
Compuler eXpenses
Contribution io MPF
Dog care expenses
Donation
Insurance
Medical expenses for dogs
Muotor vehicle expenses
Office expenses
Office rent and expenses
Postiag e
Printing and stationery
Promotion fee
Repairs and maintenance
Salanies
Sundry expenscs
Telephonie
Teaifing expenses
Transporation
Travelling
Water and electricity

(Deficit pSurplus for the year

2020 2019
HKS HKS
2082928 1,683,984

475,530 943 969
SO0 055 354 324
(305,523) (246.695)
3,851,990 3735582
20,146 4,002
30,052 3
902,188 2,739,584
05 0 3% O
18,000 6,000
1222 2,640
I,350 2506
142 541 115,699
138,638 369,079
: 29,209
46,506 22,004
21,393 157,730
102472 56,911
24,540 8,238
264,602 159973
LI1] 740
4,116 2 498
: 151,500
4,720 4,592
1,635,107 1,046,796
11,369 40,233
17,452 6,304
104,229 2,392
58,368 55349
28,776 21 066
15053 12504
2. 989,374 2,314,853
(87,386) 424,731

The accompanying Accounting Policics and Explanatory Notes form an integral part of, and

should be read in conjunciion with, these financial statemenis,
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SIERE Partners

( HEEF-4r5ci# Listed in no particular order)
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